FEAR OF FRANKENSTEIN

Many people fear that the computer - or, more properly, information technology - will take over. In short, that instead of being our servant, technology will become our master.

Such a fear is hardly new. Mary Wollstonecraft Shelley (1797-1851), whose life spanned the early economic promise and later social threat of the industrial revolution, pinioned the fear in her most famous novel, Frankenstein, published in 1818. Its theme was simple : a creature created in the laboratory menaces both its creator and mankind.

For all the makers' boasts of their products being "user-friendly", the computer remains for most people a combination of promise and threat - a promise because it can do routine tasks rapidly, a threat because it has put people out of a job. Information technology is causing a revolution as fundamental as that caused in past epochs by steam power, electricity and the internal combustion engine.

Why do so many people fear the new information technologies, see them as a threat to civilization as we have come to know and love it ? Very largely because those technologies are still mysterious to most people, even those who use them. The scientists have invented their own jargon, much of it impenetrable. As one expert puts it : "Typically, the technology has been introduced in such a way that planning and operating have been separated. The user is often an astonished spectator."

If that view is correct, information technologists are guilty of arrogance. Not surprising, therefore, that users accuse the computer of everything from causing eyestrain to worrying incidences of cancer and miscarriages.

Historical perspective helps to explain why. The new information technologies are indeed new - not more than 15 years old in their current common form. When steam 
locomotion was young, engineers didn't bother to protect drivers from the elements or put the controls where they were the handiest. Rural folk accused trains of curdling milk and aborting cows. But the engineers soon learned the errors of their ways. So will designers of computers - and those that don't will pay the price. It's known as failure.

Roger Beardwood, ICC Business World
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MULTIPLE CHOICE QUESTIONS

Name :
Form :
Date :

Tick the right answer and justify your answer by quoting the precise line and text.

1. Many people are afraid of information technology because …

a. they think that computers will be our servants.

b. we may become the masters of machines.

c. we will soon be the servants of machines.

2. People fear computers as much as they fear Frankenstein because …

a. they do not understand them.

b. both Frankenstein and computers have been the subject of horror films.

c. neither Frankenstein nor computers are user-friendly.

3. Many people feel that …

a. they are threatened by these mysterious machines.

b. these machines are promising because they do people's work.

c. computers will make work easier and more pleasant.

4. Computers and information technologies are often mysterious because …

a. they are simply too difficult to use.

b. people do not get adequate training.

c. the users are not involved in their design or in the organisation  of work.

5. Computers are often responsible for …

a. physical diseases.

b. nervous diseases.

c. aborting cows and curdling milk.

6. If computer makers do not improve this system …

a. they will get into trouble.

b. the computers will run out of control.

c. the users will refuse to pay the price.

7. During her life, Mary Wollstonecraft Shelley saw

a. only the beginning of the industrial revolution.

b. only the effects of the industrial revolution.

c. both the beginning and the effects of the industrial revolution.

8. Information technologists are said to be arrogant because …

a. they do not take the users into account when they create a new machine.

b. they speak rudely to people.

c. they are the only people who can use computers.

9. Computer users consider that computers are dangerous …

a. for the people who carry them around.

b. for the eyes.

c. for cows.

10. The conclusion of this document is that …

a. the designers of computers do not pay the price.

b. the computer users must pay the price.

c. the engineers who do not analyse and correct their errors are condemned to fail.

Notions and functions

Name :
Form :
Date :

Match the words/phrases/sentences with the corresponding functions

(Write the letter of the correct answer in the column on the right.

	Word / phrase / sentence
	Function
	letter

	1. or more properly information technology
	A. asking a (rethorical) question
	(

	2. in short, that .... technology will become ...
	B. being more precise
	(

	3. instead of being our servant ...
	C. comparing
	(

	4. both its creator and mankind
	D. confirming/insisting
	(

	5. for all the makers’ boasts of  ...
	E. contrasting
	(

	6. the computer remains for most people ...
	F. contrasting
	(

	7. a promise because it can do routine ...
	G. explaining
	(

	8. it can do routine tasks rapidly...
	H. expressing ability
	(

	9. a revolution as fundamental as that caused
	I. expressing indifference
	(

	10. Why do so many people fear ...
	J. expressing consequence
	(

	11. see them as a threat to civilization
	K. expressing continuation
	(

	12. those technologies are still mysterious ...
	L. expressing continuation
	(

	13. even those who use them ...
	M. expressing hypothesis
	(

	14. as one expert puts it ...
	N. expressing point of view
	(

	15. if that view is correct ...
	O. expressing repetition/imitation
	(

	16. not surprising, therefore, that users ...
	P. insisting (making a point)
	(

	17. from causing eyestrain to worrying ...
	Q. introducing a range of elements
	(

	18. technologies are indeed new ...
	R. introducing two elements
	(

	19. engineers didn’t bother to protect ...
	S. quoting ( = citer)
	(

	20. so will engineers of computers ...
	T. summerizing
	(


preparing the commentary

Name :
Form :
Date :

1. Introduction : type and source of text ? 

2. Does the title clearly announce the topic? (In other words, what does the reader imagine after reading the title?)

3. If not, what is the relation (intersection) between the title and the topic?






Title




?



Topic

4. What is the main idea of the document ?

5. Why is technology ambiguous ?

6. What are engineers/technologists/scientists/technicians accused of ?

7. What is the consequence of this attitude ?

8. What is the solution ?

9. What happens to technologists or engineers when they do not analyse their errors and do not find solutions?

10. Line 34 : "The user is often an astonished spectator." Is this definition of the user positive or negative? Why ?

In other words ...

Name :
Form :
Date :

EXPRESS THE UNDERLINED WORDS OR PHRASES IN OTHER WORDS

MAKE THE NECESSARY CHANGES IN THE SENTENCES

· line 1 : Many people fear that the computer ... will take over.

· line 5 : Such a fear is hardly new.

· line 11 : A creature ... menaces both its creator and mankind

· line 14 : For all the makers’ boasts of their products ...

· line 15 : the computer remains a combination ...

· line 19 : because it has put people out of a job ...

· line 24 : Why do so many people see new technologies as a threat ...

· line 27 : Very largely because those technologies ...

· line 28 : those technologies are still mysterious to most people

· line 29 : even those who use them ...

· line 31 : as one expert puts it ....

· line 32 : Typically the new technology has been introduced ...

· line 34 : The user is often an astonished spectator.

· line 38 : Not surprising, therefore, that ...

· line 46 : engineers didn’t bother to protect drivers ...

organise your thoughts

Name :
Form :
Date :

A. show the logical organisation of the document by Placing the following sentences in the right boxes

1. Scientists use a mysterious and impenetrable jargon

2. Engineers don’t take the users into account when they invent something new.

3. The users understand neither what they hear nor what they do

4. The users accuse the technicians of arrogance

5. The users are afraid of new technology

6. The users imagine that they suffer from all kinds of evils such as cancer, miscarriages …


[image: image1.wmf]_________Cause N°1 __________

_______Consequence N°1______

___________Cause N°2_________

_______Consequence N°2______

________Global Consequence________

__________Final Conclusion__________


B. Now read/ write the whole text avoiding repetitions and using the necessary linkwords. You can proceed from cause to conclusion or from consequence to cause.
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