The age of disposables

There are disposable diapers and cigarette lighters, razors and pens. That today's middle-income consumer is a busy person - who is often willing to pay a few dollars more to replace an item rather than spend precious time getting it fixed - has not gone unnoticed by manufacturers. Some firms have even created disposable versions of durable products.

Here's a new idea : Mini-phone, Texas, is marketing a Touch-Tone telephone that is small and, most important, disposable. The phone comes with a plastic housing and only the most basic transmission and receiving components. "I don't want to use the word cheap, but the components are of a lesser quality," admits an official of Mini-Phone. For that reason, the phone has a predictably short life span : any-where from six to twelve months," says he, "if you use it once or twice a day."

The Journal of Consumer Research has denounced the phone as "very, very close to being useless." But sales results tell a different story. The company, which opened for business last year, is already shipping about 7,500 units per month, at a price of $8.75 to $9.45 a phone. Mini-Phone estimates a potential market of $175 million in annual sales.

Most of the phones are being sold to hospitals, which peddle them to patients. Some hospitals charge a flat price of $12 to $15 for the phone ; others charge by the day. For hospitals the chief benefits are financial : the disposable phone produces extra revenues and reduces phone-replacement and maintenance costs. Two Philadelphia hospitals that sell the product say they will save $22,000 this year on phone parts. For the public, the throwaway phone apparently allays the misplaced AIDS-related fear that one can catch a disease from contact with a phone used by a previous patient.
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true OR false ?

Name :




Form :

Date :



IF THE STATEMENT IS WRONG, GIVE THE RIGHT ONE. ALWAYS NOTE THE LINE.

1. The word " disposable" means that every one can buy everything nowadays.
(  ( / (  ( / Line :

2. Today's consumer has a lot of leisure.
(  ( / (  ( / Line :

3. Today's consumer prefers to replace an object rather than have it repaired.
(  ( / (  ( / Line :

4. Manufacturers have not noticed this important fact.
(  ( / (  ( / Line :

5. Mini-Phone is a luxury product.
(  ( / (  ( / Line :

6. This product can only be used in the house.
(  ( / (  ( / Line :

7. An official for Mini-Phone company says it is a quality product.
(  ( / (  ( / Line :

8. The Journal of Consumer Research finds this product quite interesting.
(  ( / (  ( / Line :

9. The point of view of the Journal is confirmed by the sales of the product.
(  ( / (  ( / Line :

10. The sales of the product are very likely to increase.
(  ( / (  ( / Line :

11. Some hospitals sell these phones to their patients.
(  ( / (  ( / Line :

12. They make a profit of about $5 on each phone they sell.
(  ( / (  ( / Line :

13. Hospitals benefit from this system.
(  ( / (  ( / Line :

14. Maintenance costs a lot with this new system.
(  ( / (  ( / Line :

15. The public of the hospitals is also satisfied with this new system.
(  ( / (  ( / Line :

16. People are pleased because this system is cheaper than the previous one.
(  ( / (  ( / Line :

17. People are satisfied because this system is safer than the previous one.
(  ( / (  ( / Line :

18. Many people are afraid of catching a disease when they are in a hospital.
(  ( / (  ( / Line :

19. They are also afraid of catching AIDS when they use an ordinary phone.
(  ( / (  ( / Line :

20. This fear of catching AIDS from a phone is justified.
(  ( / (  ( / Line :

commentary

Name :




Form :

Date :



1. This document deals with..............................................………....................... in general
and with................................………............................................................. in particular.

2. It can be divided into 

Paragraph 1 

Paragraph 2 

Paragraph 3 

Paragraph 4 


3. Today's consumer is so busy that he prefers to 

rather than 


4. Describe the product: 

.

.


5. In this description, the same idea is repeated 3 times ( §2 ) :..

.

This means that, as a consequence, the product, 

.


6. Do consumerists agree with this type of product ? Why ? Why not ?

.

.


7. Is their point of view confirmed by the sales of the product ?

.

.


8. This product costs about $................................, that is to say €


9. Who is mainly interested in this product ? 


What are the two main advantages for them ? 
The first 

.

The second

.


10. What is the advantage for the public ?

.


11. Do you think that one can catch AIDS by using a phone used by a previous patient ?
.

.


12. If not, how can one catch AIDS ?(about five ways)

.

.


use of articles/1

Name :




Form :

Date :



Fill in using the appropriate article (a, an, the, ()

1. Most people are afraid of .............. unemployment.

2. ................. red is usually a pleasant color but I don't like ..................... red of this shirt.

3. ................. computers are very useful in the office.

4. I want to know  ....................... truth about it all.

5. ................. President Clinton and ................. Congress agreed to end welfare protection.

6. I've never heard such ...................... incredible story.

7. ................. advertising is a must in our modern society.

8. ................. buildings open at 7.00 but ................ work begins at 8.00.

9. It's .................... time to start answering ................. phone.

10. Can you play ...................... piano ?

11. Can you play ...................... tennis ?

12. Old people don't like ...................... winter.

13. ................. breakfast is served between 6.30 and 10.30.

14. He is more famous as ....................... writer than as ....................... politician.

15. .................. death of all these innocent people calls for revenge.

16. .................. patience he showed amazed everyone.

17. In 1944, everyone was getting fed up with .......................... war.

18. How much is ...................... petrol in .................... States ?

19. She is fond of ...................... sports and ........................ music.

20. His father is ...................member of ..................... Board.

21. .................. summer I spent in ....................... Ireland was quite wet.

22. The boss went to Germany .............. last month and will go to Spain ............ next week.

23.  .................American students like to play .................... baseball.

24. ................. office stands at the back of ................... building.

25. It's quite dangerous to drive at 100 miles .................... hour.

26. ................. new accountant collects .............. stamps and ...................... phone cards.

27. ................. people I met in Australia were all very helpful.

28. ................. office furniture is more and more expensive.

29. ................. silence in ................... boardroom was impressive.

30. He is .................. manager while his wife is ...................... teacher.

31. I like playing golf at least twice .................... week.

32. Have you met .................. boss today ?

33. .................. members of .................. committee all agreed on ............ agenda yesterday.

34. Nearly all ...................... employees were late because of ................ strike this morning.

35. I usually like ................ coffee but I don't like ............... coffee this machine makes.

36. He works in .................. same business as his cousin does.

37. ....................... speech is silver, ...................... silence is gold.

38. Don't forget to put .............. stamp on .............. envelope before posting .............. letter.

39. It's .................... long time since I last saw ..................... sales manager.

40. Was it ................ boss on ...................... phone ?

use of articles/2

Name :




Form :

Date :



Fill in using the definite article if necessary (the or ()

1. .......... Europe is trying to develop .......... information technologies and .......... semiconductor industry.

2. .......... demand by .......... professional users should stimulate .......... technological development.

3. .......... main challenge is to create .......... global standards.

4. .......... result of .......... agreements on .......... standards would greatly help .......... manufacturers.

5. .......... boom in .......... office technology is due to .......... lower prices which have been made possible by .......... automation and .......... investment in .......... industry.

6. Who invented .......... word-processor ?

7. Do .........office staff enjoy working on ......... office machines ?

8. Without .......... connectivity, .......... computers can become .......... information prisons, keeping ......... information locked up.

9. It enables .......... companies to improve .......... service while cutting .......... costs.

10. I usually enjoy working with .......... machines but I don't like .......... machines you have just bought.

11. ......... competition makes .......... automation necessary.

12. .......... office photocopier is out of order (en panne) once more and I haven't got .......... required spare parts (pièces détachées).

13. .......... office employees do not always do .......... work they are given but .......... employees in .......... head office generally do.

general rule

No definite article before :

· a plural and general noun

ex : people, students, children, employees, bosses, teenagers ...

· an uncountable and general noun

ex : water, luggage, furniture, travel...

· an abstract and general noun

ex : freedom, liberty, courage, advice

but : the people I know, the water he drank, the courage they showed ...
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