Card loss

The telephone rings.

BANK CLERK :

Two seven, five four, three two, good morning !

CARDHOLDER :

Hello ! I want to report the loss, or perhaps theft, of my card.

BANK CLERK :

Yes, Sir, what's your card number, please?

CARDHOLDER :

4 8 7 2 0 9 9 8 5 4 0 1 3 2 0 0 

BANK CLERK :

What bank was it issued by ?

CARDHOLDER :

Barclay's, in Chichester.

BANK CLERK :

What's your name and address please, Sir ?

CARDHOLDER :

Francis Bacon, 5 West Street, Chichester, West Sussex.

BANK CLERK :

Ok. When was your card stolen or lost ?

CARDHOLDER :

Well, that's the trouble, I'm not sure. About a quarter of an hour ago, I realised I couldn't find my card when I needed it to withdraw cash from a cashpoint. I hadn't been aware it was missing before that, and the last time I used it was over a week ago. So I haven't got a clue whether it's lost, or stolen, or whatever, nor when it happened.

BANK CLERK :

Where and when did you last use your card, Sir ?

CARDHOLDER :

Let me think ... Mmmm ... Well, as far as I can remember, it was last Monday, that is Monday April 15, to make a purchase at Littlewood's in Chichester.

BANK CLERK :

Right, from now on, you're no longer liable for any fraudulent use of your card.

CARDHOLDER :

Fine, but what about last week, between last Monday and this Monday ?


BANK CLERK :

Unfortunately, you're liable for all the purchases a thief might have made with your card during that period.

CARDHOLDER :

Oh my God, but that's terrible ...

BANK CLERK :

I'm afraid the articles of your Visa card contract say you are liable for any fraudulent use of your card until and unless you report it to us. And you must write a letter of confirmation of your telephone statement and send it to your bank by registered mail at once.

CARDHOLDER :

What I don't understand is why shopkeepers never check the identity of the cardholders who make a purchase with a credit card.

BANK CLERK :

But customers are made to sign their bill as proof of their identity ... Oh, hold on, I may have some good news for you.

CARDHOLDER :

What ?

BANK CLERK :

Yes, that's right ... I've just found out you forgot to pick up your card when you made your purchase at Littlewood's last Monday, and the store's returned it to your bank.

CARDHOLDER :

Oh, what a relief ! How can I get it back ?

BANK CLERK :

You'll be able to retrieve it from your Barclay's branch, but not before another two weeks, as such occurrences require three weeks to be processed by the card centre.

CARDHOLDER :

Well, thank you very much indeed.

BANK CLERK :

My pleasure, Sir. And please next time, don't fail to notify us of the loss or theft of your card at once. Is that all ?

CARDHOLDER :

Yes, thank you, good bye.

BANK CLERK :

Good bye, Sir.

guided commentary

Name :




Form :

Date :



1. What type of document is it ?

2. What is the phone number ?

3. What's the matter ?

4. What's the card number ?

5. What's the name of the bank ?

6. What's the name of the client ?

7. What's his address ?

8. When did he notice he didn't have his card ?

9. When did he last use it ?

10. Where ?

11. Does he know exactly what happened about the card ?

12. Is he still responsible now ?

13. Was he responsible before ?

14. What are the conditions stated on the contract ?

15. Is a phone call enough ?

16. What is the good news ?

17. Can the client get his card back immediately ?

18. How long does he have to wait ? 

19. Why ?

20. What should he do next time ?

NOTIONS AND FUNCTIONS

Name :




Form :

Date :



FIND THE FOLLOWING FUNCTIONS IN THE TEXT. INDICATE THE precise LINE.

1. Greeting

2. Expressing will/desire

3. Asking for information

4. Hesitating

5. Expressing doubt

6. Expressing inability

7. Expressing multiple alternative

8. Explaining

9. Expressing break betwen past and present

10. Expressing regret

11. Expressing possibility

12. Announcing bad news

13. Expressing obligation

14. Expressing obligation

15. Expressing possibility

16. Expressing ability

17. Explaining

18. Thanking

19. Giving a polite order

20. Proposing more help

.

INDEFINITE COMPOUNDS

	
	-body/one
	-thing
	-where
	-how

	some-
	somebody

(quelqu'un)
somebody else

(quelqu'un d'autre)
	something

(quelque chose)

something else

(autre chose)
	somewhere

(quelque part)

somewhere else

(ailleurs)
	somehow

(d'une façon ou d'une autre)



	any-
	anybody

(n'importe qui)

anybody else

(n'importe qui d'autre)
	anything

(n'importe quoi)

anything else

(n'importe quoi d'autre)
	anywhere

(n'importe où)

anywhere else

(n'importe où ailleurs)
	anyhow

(n'importe comment)

	no-
	nobody

(personne)

nobody else

(personne d'autre)
	nothing

(rien)

nothing else

(rien d'autre)
	nowhere

(nulle part)

nowhere else

(nulle part ailleurs)
	nohow

(en aucune façon)



	every-
	everybody

(tout le monde)

everybody else

(tous les autres)
	everything

(tout)

everything else

(tout le reste)
	everywhere

(partout)

everywhere else

(partout ailleurs)
	


NB:

1. All these compounds are to be used with the singular.
ex : Everybody else is pleased : Tous les autres sont contents.

2. PEOPLE is the plural of PERSON
                               one person <> two people
3. else (adverb) = autre, autrement
ex : Take my advice, or else you will fail = Suivez mon conseil, sinon vous allez échouer.
4. Any- compounds are necessarily used in negative or interrogative sentences to replace some- compounds.
ex : I heard something <> I didn't hear anything

5. In affirmative sentences any means n'importe (qui, quoi, quel, où …).
6. no = not any
ex : I saw nobody = I didn't see anybody
ex : I understood nothing = I didn’t understand anything.

.

Now translate the following sentences :

Name :




Form :

Date :



Mind the double negations !

1. J'ai l'impression que le patron est partout et nulle part à la fois.

2. C'est un secret ! Ne le dites à personne d'autre.

3. Vous ne trouverez ce produit nulle part ailleurs.

4. Tous les autres sont partis, sauf moi.

5. J'aimerais que quelqu'un m'aide. Non ! Pas vous ! Quelqu'un d'autre !

6. D'une façon ou d'une autre, je réussirai.

7. N'importe qui d'autre serait d'accord avec moi !

8. Dites moi quelque chose, même n'importe quoi !

9. Tout change. Rien n'est jamais pareil.

10. J'ai cherché partout ailleurs mais je n'ai rien trouvé.

11. Désolé ! Je n'ai rien d'autre à vous proposer.

12. N'importe comment, il va échouer.

13. Il ferait n'importe quoi pour se faire remarquer.

14. Tout le monde devrait faire quelque chose mais personne ne fait jamais rien.

15. Personne n'est parfait.

16. S'il n'est pas ici, il doit être ailleurs.

17. Je n'ai vu personne nulle part.

18. De toutes façons, quelqu'un me dira la vérité.

19. Si personne ne fait jamais rien, tout ira de plus en plus mal.

20. Tu plaisantes ! N'importe qui peut le faire.
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